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Older Peoples Day      
Across East Sussex, throughout
September and October, there have
been a vast range of fun and
information events and activities
taking place in celebration of
Older Peoples Day
(officially October
1st).

People have been
able to choose from
afternoon teas and
soup festivals, history
talks, craft & hobbies,
music, films, poetry,
social gatherings, lots
of fun fitness activities
for all levels, lifestyle
shows and more.

Kate Davies, from the
East Sussex Seniors Association
(partners in the Planning Group for
East Sussex Older People’s Day),
said: “Every year, our celebrations for
Older People’s Day gets bigger and
better – and this year is no exception. 

The programme booklet is out in
libraries now, and we’ve got double
the number of individual events in our
listings plus more leisure centres from
around the county have joined in with
a special rate of just £1 on many of
their sessions.”

“The events are a great opportunity for
trying something new and meeting
new people. Many of this year’s
events are taster sessions, so if you 

find something you like – a social club,
or fitness class - you can keep on
doing it.”

One such event that I have been
involved in has been the Good
Life Show at the Winter Garden
in Eastbourne.

This was a great success with
approx 1200 attendees
throughout the day and had 80
displays covering a vast range
of interests and support of
older people. 

By the time you receive this
ESSA newsletter most
activities will have taken
place but do please contact
your own local Forum

(Details on the last page of this
newsletter) and find out what is on
offer all year round and how you can
become involved.

I hope that you will find the twice
yearly ESSA Newsletter informative
and interesting.

I am standing down as Editor with this
issue, having produced the Newsletter
for the last 3 years, and as you will
see from the piece on Page 11, ESSA
are looking for a new editor ready for
the next issue which will be Spring
2016.

If this role interests you, do please get
in touch as soon as possible so that
support in handover can be provided. 

Steve Thornett, Editor

From the Editor

Events  

Programme 

September to October 2015

Celebrating Older People’s Day
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Amendments to

ESSA Constitution

At the last ESSA AGM on June
9th the following proposals to
change the ESSA Constitution
were made and accepted

Amendment to Item 7. 
Annual General Meetings
(Sub paragraph 7.3)

To read: “The first Annual General
Meeting will be held not later than
three months after the 31st March
2008.Subsequent AGMs will be
held not more than three months
after the 31st March in subsequent
years. At least forty two days’ 
notice will be given in writing or by
electronic form by the Secretary to
each member Forum and this will
include an invitation to put forward
two nominated representatives to
sit on ESSA and two deputies. Any
member shall be entitled to receive
on request, a hard copy of any
document or information sent to
that member otherwise than in hard
copy form.”

Amendment to Item 7 
Annual General Meetings
(Sub paragraph 7.4)

This sub paragraph worded “The
AGM will be hosted in the locality of
each member forum in turn” shall
be deleted, and subsequent sub
paragraphs will be renumbered
accordingly.

ESCC - Meals 
in the Community
Changes to how meals
are provided
from September
We know that the
meals service doesn’t
suit everyone, but that it is
really helpful for some. We
are looking at all the different
options we can put in place to make
sure clients still get the best possible
nutrition, and importantly more choice
and who provides it. That is why East
Sussex County Council is working with
a range of new providers.

What options we are looking at?

We are working with a range of
organisations who can deliver chilled,
hot or frozen meals. We will also be
working with other groups (charities or
community groups, for example) that
have luncheon clubs or other meal
schemes. This means clients who are
eligible for support will be able to chose
what the best option is.

What will change in September?

For most people, we think there will be
more than one option. Clients might get
hot meals delivered from somewhere
else, or have frozen meals instead, or,
we might arrange for a home carer to
prepare lunch. For some people all they
will need is the right information so they
choose meals for themselves.

Finding out about other options

Over the following months we will be
developing an extended list of providers
who can support people in different
ways, depending on individual needs.
This will be published on the Council
Website.
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Steps and Home Works

STEPS and Home Works are housing
support services for people across East
Sussex who are experiencing problems
with their housing. 

A recent East Sussex County Council
survey of both STEPS and Home
Works clients reveals a high level of
satisfaction with 91% to 95% of clients
saying they are satisfied with the
service. 

STEPS support older people to retain
or regain independent living skills so
they can live in their own home or
move into one that better suits their
needs. Home Works supports people of
working age to acquire the necessary
skills and resilience to achieve and
maintain independent living and
maximise their wellbeing. 

Clients said they like STEPS and Home
Works because information is given to
them in a way that meets their needs
and they are given choice over how the

support is
provided. One
STEPS client
said: “You give
me a chance to
express my own
feelings...”

Clients also feel
they are treated
with dignity and respect and the
support they receive has raised their
quality of life. A Home Works client said:

“My life has changed for the better and
I now feel I’m climbing the ladder.”

Finally, clients were highly satisfied with
their support worker during their time
in the service. Client expectations of
the services are, in many cases,
eceeded with one Home Works client
saying: “I would like to thank Home
Works and my worker for all the help
and support I have been given…”

To learn more about STEPS and Home
Works please look at their websites 

Home Works

Home Works website 
To make a referral to Home Works:

•  Telephone: 01273 898 700

•  Email: referrals@home-

works.org.uk

STEPS

If you live in Eastbourne, Lewes or
Wealden:

STEPS West website 

•  Telephone: 01323 436 414

•  Text: 07970 668 106

•  Email: referrals@stepswest.co.uk
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Gillian Hart 
Presentation

Care & Support in East 
Sussex all in “1Space”
East Sussex County Council 
provides a website which will 
help people find the care, support
and wellbeing services they need.

From personal care to getting odd
jobs done, from advice to coping
with ill health, East Sussex 
1Space will help you find
solutions around to help you 
live independently, safely and 
in good health. 
www.eastsussex1space.co.uk

At the recent AGM there was a
presentation to Gillian Hart of a
certificate in recognition of the sterling
service given to ESSA by her late
husband Don. He was a founder
member of ESSA and Chair of the
Health and Community Group.

More details of his involvement can be
found on Page 11 of the Spring 2015
Newsletter – see the ESSA website.

Gillian Hart arrived, accompanied by
her friend Gwen, to receive the Don
Hart Memorial Award.  This was a
simple ceremony, with the presentation
being made sensitively by Ron
Sunderland - the award being in the
form of a simple but personally
designed certificate, awarded in
recognition for Don's outstanding
contribution to the Older Community, in
particular through the ESSA Health
and Community Care Group.

Gillian accepted the award gracefully,
and spent some time catching up with
her old ESSA acquaintances before
departing back home (hopefully to
hang up her certificate!).

Gillian Hart (centre) 
with Ron Sunderland and Kate Davies.

Speakers Corner
We are always interested in hearing
your views, or maybe you have an item
of interest to share with other readers?

Send your letters to the Editor:

Steve Thornett,
1 Wellington Close,
Eastbourne, 
East Sussex, BN23 5AR.

Email: sthornett2@gmail.com

All the FREE local information you need. 
Covering East Sussex and Brighton & Hove.

Search the site for local clubs, 
services, groups and societies. 

Visit: www.escis.org.uk

Telephone: 01273 481754

Email: info@escis.org.uk

Community information 
provided by your Library Service
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Action on Elder Abuse

Background

Action on Elder Abuse
(AEA) is an organisation
that works to protect and
prevent the abuse of
vulnerable older adults.
We are the only charity in
the UK that works
exclusively on this issue. AEA was
established in 1993 by a group of
practitioners from health and social
care backgrounds, as well as
academics and representatives from
the voluntary sector. They were
concerned about the lack of assistance
for those older people who had been
abused or who were at risk. 

We address abuse within people's own
homes (whether by family, friends or
paid staff), within sheltered housing, as
well as in care homes and hospitals.

AEA is a multi-disciplinary organisation
that works to protect and prevent the
abuse of vulnerable older adults. 

We are based in South London but our
staff are based across the four
nations. We are funded
exclusively through grants,
donations and membership
subscriptions. All resources go
towards challenging the
subject of elder abuse. 

Types of Abuse 

When we speak of ‘elder
abuse’ we refer to the five
main types of abuse: neglect
and acts of omission, physical,

emotional/psychological, financial and
sexual. The number of referrals
received tend to be high in neglect and
acts of omission, financial and physical,
but will vary dependent on area.

Helpline

AEA have a free and confidential
helpline that can be accessed on 
080 8808 8141, Monday – Friday 9am
– 5pm. It is for victims of elder abuse,
as well as relatives, friends, neighbours
and other third parties who might be
concerned about someone they know
who might be a victim or who they feel
might be at risk. It provides advice and
information on all matters relating to
elder abuse, as well as emotional

support to the callers
that require it. Callers
can choose to remain
anonymous if they
wish. 

Peer Support
Service 

AEA has recently
been fortunate
enough to receive
funding from The Big
Lottery Fund to allow
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us to provide a Peer Support Service
to victims of elder abuse nationally,
including Northern Ireland. Recently
launched in three boroughs of London,
it will be coming to Sussex next. We
are hoping to have it launched by the
end of January 2016, initially in East
Sussex. It will involve volunteers
supporting victims of elder abuse
through their journey to recovery in the
hope that they will be able to move
forward from the trauma that they have
experienced. It aims to combat elder
abuse, reduce isolation, encourage
client participation and improve an older
person’s confidence in the long term. 

Volunteers will be matched based on
shared interests with clients and
support will last for approximately 12
months, in some situations it may be
less. During this time, volunteers will
work with the client to identify old/new
hobbies for the client to participate in,
as well as exploring community events
for them to either attend or become a
part of in the future. All of this will be
done at the clients pace, and with the
assistance of the volunteer. 

AEA are actively seeking volunteers
from the Sussex region to become a
part of the service, with a number of
different opportunities available. If you
would like further information on the
service, opportunities or the
organisation itself, please get 
in touch with Carly Snead, 
Peer Development Officer, at:
carlysnead@elderabuse.org.uk
or alternatively on: 020 8835 9294. 

The Association of Carers free
respite and befriending service gives
unpaid carers the opportunity to take
a weekly three hour break from their
caring role, while a carefully selected
and thoroughly vetted volunteer
spends time with the person they
look after.

Barbara has been caring for her
husband Cliff since he had a stroke
27 years ago. Sadly the stroke left
Cliff unable to speak but he is able
to walk with the aid of a stick and
has a great sense of humour.

Volunteer Paul visits the couple each
week and goes out with Cliff while
Barbara has some time to herself.

Paul said: “I love my role as a
respite and befriending volunteer. I
feel rewarded by seeing how much
Barbara appreciates her break and
Cliff and I have a great time
together, we go to the garden centre
for a browse and enjoy a cup of tea.”

We are now recruiting for new
volunteers across East Sussex.

To find out more please call: 
01424 722309 or email:
info@associationofcarers.org.uk
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During the period
1-5 September,
Healthwatch East
Sussex took to
the roads in an
original London
Red Bus, and
visited locations
in Eastbourne,
Seaford, Lewes,
Bexhill, Hastings,
Forest Row, Rye
and Battle.

I met up with the
bus on 1 September in
Seaford.  The location was
noted as “The Salts Recreation
Ground”, but this is a big area,
and when I parked on the
seafront, I couldn't see any big
red bus!  I was about to turn round for
home, when I spied the bus hiding!

I happily climbed on board as a
representative of a GP Patient
Participation Group and met the local
Mayor, David Argent, Balraj Singh Rai
(Head of Communications East
Sussex CCG Areas) and other
members of Healthwatch East Sussex,
I inspected and admired the layout of
the bus (especially the lovely wooden
staircase leading to the top deck)! 

I then spent a very fruitful hour or so,
speaking to other Patient Participation
Group members and witnessing many
members of the public engaging with
members of staff.

The tour had many opportunities for

the public:  a daily competition to win a
Smoothie Maker;  leaving reviews
about local health services; signing up
as a Healthwatch volunteer; speaking
to senior representatives from key
organisations in East Sussex such as
East Sussex NHS Healthcare Trust,
Adult Social Care, Sussex Partnership
NHS Foundation Trust (mental health
services) – and more…

Very soon though, it was time for me
very sadly to leave the bus - the wind
was getting up and the sky grew ever
darker – time to head for home before
the storm reached us.  I had enjoyed
my short time with the bus and
everyone on it, and I look forward to
the next Big Red Bus visit!

Christine Bowman

Big Red Bus Tour
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Our Rights Our Voices 
A Human Rights Toolkit
For the past three years members of ESSA have been
working with AGEUK to produce a Human Rights Toolkit. 
It aims to answer the following questions – What are my
Human Rights? How are they relevant to me? How can I
put my rights into practice? What resources are available to me? 

As Human Rights Ambassadors Ruth and I (Meridian Forum)
have spent a wonderful time meeting with people from up and
down the country discussing issues raised by a variety of older
people's groups and setting them within the context of the
Human Rights Act. We learnt a great deal from this. Ruth and I
looked particularly  at the rights of residents in care homes. 

All local authorities in the UK must now respect the rights laid
down in the Act to ensure that residents and cared for people are protected,
will be safe, respected and listened to if things are not going well. This
applies to home and residential care providers whose services are funded by
the local authority but sadly not for those who fund their own care from a
private provider. During the amendment stage of the Act we asked that ALL
older people whether in residential homes or being cared for in the
community should be protected under the Act but sadly this was not included.
We still push for this.

Kate Davies

OUR RIGHTS OUR VOICES TOOLKIT 17

Our Voices

Our Rights  

Human rights toolkit
A practical resource for using 

human rights to make a 
difference in your community
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Our Rights Voices Our Toolkit

www.ageuk.org.uk/work-and-learning/
discrimination-and-rights/our-rights-our-voices  

Healthwatch East Sussex want to hear
what you think about all health and 
social care services. They are listening to
the views of the community and will be telling service providers about your
experiences both good and bad, which will help to improve the services.

They cover: Ambulance Services, Care Homes, Dentists Doctors,
Home Care, Hospitals, Mental Health Services, Opticians and Pharmacies.

Post your comments to their freepost address:
RTER-ZRLC-CRTK, Healthwatch East Sussex, 8 Saffrons Road,
Eastbourne BN21 1DG. Tel: 0333 101 4007
or visit their website: www.healthwatcheastsussex.co.uk



Help is Here – in Your Local Community

Could you help support
unpaid carers in your local
community? Or could we help
you in your time of need? 

The British Red Cross offers an
Independent Living service that
provides practical support to unpaid
carers across East Sussex. We have a
small dedicated team of volunteers
who are out in your community helping
those most in need. We can offer help
and support in a number of situations
including, short term
support for unpaid carers
and their cared for within
their homes; transport support for
people needing to attend

appointments; mobility
aids and hand, arm and
shoulder massage. 

Our volunteers help
with a range of

activities, including providing a
befriending and sitting service,
assistance with
shopping, transport,
walking the dog, meal
preparation, light
housework and
companionship. Just a few hours a
week can make a great deal of
difference to someone at a time of
crisis. Anybody can volunteer with us,
regardless of experience as we offer a
comprehensive training programme &
cover out of pocket expenses. At the
British Red Cross, we refuse to ignore
people in crisis, so please find below
the best ways to contact us, should
you need. 

10

If you would like to know more about using our services or find out more 
about our volunteering opportunities please call: 0800 0280 831

email: Kentandsussexvolunteering@redcross.org.uk
or go to our website www.redcross.org.uk/Get-involved/Volunteer

PUNS can be fun

How does Moses make his tea? 
Hebrews it...

Broken pencils 

are pretty much pointless.

I used to be a banker, 

but then I lost interest.

Venison for dinner again?Oh deer...
Jokes about German sausages 

are the wurst.
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Are there any budding 
Editors out there? 

ESSA are looking for someone from any of the eight
Forums in the county to take on the role of editing
and producing the twice yearly A5 Newsletter. 

This Newsletter is 12 pages of information of interest to
the some 5000 members we have across East Sussex. 

Full training if needed will be given and any out of pocket
expenses are paid.

If you are interested please contact Steve Thornett on 01323 479846 or
sthornett2@gmail.com

Job Description for ESSA Newsletter Editor 
The newsletter is an A5 12-page booklet produced in colour
twice a year in Spring and Autumn.

The Editors job will involve gathering together appropriate
interesting articles for Seniors probably of a more general or
national interest (not short dated as distribution takes place
over two months or so) with features inc a report from one
of the eight East Sussex forums, a Chairs welcome letter,
and other useful information and contact details. 

The front and back covers are in a standard format
which only requires updating each issue.

There is an editorial group of 2/3 ESSA committee members who will
either meet or discuss by email any suitable content.

Currently the Printing Dept of the Eastbourne Borough Council puts the copy
together under direction from the editor and submits a proof which is passed
through the editorial group before printing the newsletter. The quantity varies
from time to time but is usually about 4000. They then box up the newsletter
in the quantities requested by each of the eight forums for delivery to a
suitable distribution point (usually an ESSA main meeting at Polegate). 

The Invoice, once approved, is paid by ESSA treasurer.  

The above process usually takes about three to four weeks to complete.

Once finalised a jpeg or PDF is passed to forum chairs and ESSA website
manager for use on websites.
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East Sussex County Council (ESCC) is proud to support the East Sussex Seniors 
Association (ESSA). However, it would like to point out that ESSA is an independent 
organisation and that the views stated in its newsletter will not necessarily reflect 
the views or policies of the County Council.

Booklet Design by Printing Services, Eastbourne Borough Council. Tel: 01323 415037.  Oct. 2015eastsussex.gov.uk

Seniors’ Forums Contact Details

Eastbourne Seniors Forum
Steve Thornett   Tel: 01323 479846
Email: info@esf-online.org
Website: www.esf-online.org

Hastings & St Leonards Seniors’ Forum
Pam Brown OBE   Tel: 01424 424693 
Email: pambrown1066@tiscali.co.uk

Website: hssf.org.uk

Hastings Older People’s Ethnic Group (HOPE-G)
Julia Wells  Tel: 07511 248278

Email: julia72003@aol.com

Lewes District Seniors Forum
Richard Partridge

Mob: 07761 807969
Email: rwpartridge49@gmail.com
Website: www.lewesdistrictseniors.org.uk

Meridian Mature Citizens Forum
Kate Davies   Tel: 01273 516207
Email: info@meridian-sf.org.uk

Website: www.meridian-sf.org.uk

Rother Seniors Forum
Ron Sunderland   Tel: 01424 870801

Email: ronsunderland@talktalk.net  
Email: info@rotherseniorsforum.org.uk

Website: www.rotherseniorsforum.org.uk

Seaford Seniors Forum
Peter Crowley   Tel: 01323 898134
Email: peterjcrowley@hotmail.co.uk

Website: www.seaford-seniors-forum.org

Wealden Senior Citizens Partnership
Linda Graham   Tel: 01892 770487

lindagraham@wealden-scp.org 

Website: www.wealden-scp.org

 
 
                                         

 

 

Eastbourne
Seniors Forum


